WAC TRAVEL REVIEWS 2017
Barry Dolins on 12.1.2017

Your overall comments on the trip and the travel company: Hilary from WAC Travel
was a pleasure to work with. She was attentive to the smallest detail. The two week
trip to Italy included a wonderful stay in Tuscany, but one of the highlights was our
guide in Florence. She brought the Renaissance to life and made the trip more
meaningful than I could have imagined. Although my wife and I traveled alone, our
hotels were so well located they put us in the middle of Tuscany, Florence, Bologna
and Venice.
What were the most enjoyable or memorable parts of your trip? As I mentioned our
personal guide to the Uffizi Gallery and the key points of florence made our trip to
Florence an experience we will never forget. Driving through Tuscany and our wine
and food tasting at the Castello Banfi was also a highlight.
If you could take your trip again, what would you do differently? I would start in the
north and travel south ending up in Tuscany. I would not fly Delta Airlines and return
to the U.S. via New York City.

John Gaddis on 11.29.2017

Your overall comments on the trip and the travel company: WAC Travel did a
phenomenal job on our Italian vacation. All their recommendations were spot on -the hotels, guides, and "must dos" were great. Everything ran smoothly and planning
was impressive.
What were the most enjoyable or memorable parts of your trip? Bike tour of Appian
Way; cooking class in Florence; mask making class in Venice; everything was first
class.
If you could take your trip again, what would you do differently? Very little, to be
honest. I thought the apartment in Rome wasn't great, so if I had to nit-pick that might
be it.

John Lake on 11.9.2017

Your overall comments on the trip and the travel company: Cannot say enough about
WAC Travel. The itinerary was developed exactly how we preferred. Hotels were all
centrally located to what we wanted to experience. The drivers were all prompt and
efficient all first class. All the travel arrangements by air or rail were complete and in

hand before the trip. After the first day, we never had a problem with any travel
arrangement! The first day was perhaps the true test of a travel company. The
morning we arrived in Amsterdam airport, there was a French air traffic controllers
strike, and our flight to Marseille was cancelled. I was naturally concerned that our
transportation and hotel in Marseille would be a problem, since if we were able to
arrive in Marseille at all, it would after 1 a.m. As soon as it was 8 a.m. in New York, I
contacted WAC Travel and for the rest of the day, they monitored the situation in
Amsterdam and contacted both the driver and hotel in Marseilles. When we finally
arrived in Marseille, it was 1:30 in the morning. The driver was waiting in an empty
airport for us, and the hotel desk had stayed open for us with a bottle of champagne
waiting in our room. Thanks to all at WAC Travel!
What were the most enjoyable or memorable parts of your trip? The hotels were so
centrally located that it made walking around the cities easy. Guides and drivers were
so knowledgeable that it was indeed an education. I think the bottom line was that
while we knew what we be seeing in Europe, we did not know how wonderful and
warm the drivers, guides, and even the hotel owners would be.
If you could take your trip again, what would you do differently? Besides spending
more time in Aix en Provence, Granada, and Tuscany, I think we would drop both
Monte Carlo and Saint Tropez from the trip. Just not what we went to Europe to see.
We would also drop the perfume factory tour in France, and the winery stop in
Tuscany. Both seemed designed only to sell a bit overpriced products.

Lee Orlando on 11.2.2017

Your overall comments on the trip and the travel company: My husband and I had a
near to perfect experience using WAC Travel. From the first customer engagement,
we knew we had found a great service. The sample itinerary blew us away, and the
final itinerary was tailored to perfection and suited to our tastes and desires. The
service we had; tours, guides, restaurants, accommodations, and the pacing of travel
was truly white glove service. We could NOT have asked for more. We would
recommend WAC Travel and our travel agent to everyone who has ever dreamed of
traveling Italy for vacation. We plan on returning to Italy in the near future and look
forward to being a return customer.
What were the most enjoyable or memorable parts of your trip? The expertise of the
tour guides hired for our many trips on our Italy vacation. All were professional,
personable, and extremely knowledgable.
If you could take your trip again, what would you do differently? Have Google maps
installed as you travel Florence by foot. It can be a little confusing the first time you
navigate on your own by foot.

Gerald Gustafson on 11.2.2017

Your overall comments on the trip and the travel company: WAC Travel arranged a
trip to Italy in October 2017 for us (two retired married couples from US) and we
could not be happier with the results. Prior to departure we were provided with a
detailed travel plan which was executed flawlessly. During our three-week holiday, all
transportation, hotel, restaurant, guide, driver and excursion plans were met without
a mistake. Further, each of these arrangements met our expectations of a happy and
enlightening trip to Italy. We are completely satisfied with the turn key travel services
we purchased from WAC Travel and give them our highest expressions of gratitude
for a job well done. We recommend WAC Travel to anyone seeking the services of a
full-service travel agency.
What were the most enjoyable or memorable parts of your trip? We were impressed
by the caliber and knowledge of the guides who were hired to show us the sites in
Venice, Florence, Cinque Terra and Rome. Our villa in Montepulciano was amazing!
Also the drivers in the Florence area and Positano were extremely good at what they
do.
If you could take your trip again, what would you do differently? Maybe stay longer.
Three weeks seemed long enough until we had to return home....

Vijay Kale on 10.22.2017

Your overall comments on the trip and the travel company: We had a great trip to
Greece. The custom tour package to Athens, Santorini, Naxos and Mykonos was set
up by a WAC Travel planner. She did a fantastic job of meticulous planning and
execution of our trip. She followed up with the hotel when we reported that the room
was promised a jacuzzi that was not provided. The hotel responded immediately and
upgraded us! Thanks so much! Our best experience yet!
What were the most enjoyable or memorable parts of your trip? The hotels were in
great locations and with amazing views
If you could take your trip again, what would you do differently? There were number
of restaurants provided in the brochure but we did not read them in advance. So
please read all the documents ahead of time

Diane Knapp on 10.20.2017

Your overall comments on the trip and the travel company: Let me first start off by
saying that this was our first time using Zicasso and a travel agency in general. Our
trip was amazing from the moment we got off the plane in Athens. I have to admit
that we were a little apprehensive - wondering if our driver would be there, what

would our hotel look like. Needless to say our driver was waiting for us and
everything about the trip was fantastic! We loved our trip and WAC Travel had
everything well planned down to the little details. Every single person was on time
and we were always taken to places in style.
A few weeks before we left we received a master document from the WAC Travel
agent and that was a lifesaver. It had all of our contact information for each of our
tours, hotels, and travel accommodations. Everything was professionally done. Our
travel agent designed our trip for us based on our interests. All of the tours and
guides were incredibly informative, friendly and inviting. The majority of the
accommodations were spectacular and each location had something different to
offer. It was a fantastic place to visit, and the people of Greece made us feel very
welcome.
What were the most enjoyable or memorable parts of your trip? It's difficult to name
just a few!
•Walking around Athens and visiting the Parthenon
•Rooftop drinks at night with the Acropolis view
•Definitely Delphi
•Santorini and the hotel view of the Caldera
•Sitting in tavernas trying Greek food, beer and wine
•Glad that we spent 6 days on the Peloponnese visiting Ancient Greece
If you could take your trip again, what would you do differently? Stay closer to the
beaches in Crete. Maybe travel to a few other islands? Although we were traveling
for two weeks we did not tire of the travel, food or people!

Fallon Merves on 10.19.2017

Your overall comments on the trip and the travel company: We honestly cannot thank
WAC Travel enough. The trip was absolutely perfect and I can't believe it's over. It
was exactly what we wanted. WAC Travel really helped plan everything so well and
the transportation honestly was so helpful throughout the trip. I loved how organized
everything was and having those hard copies of the itinerary and master plan were
so amazing. We loved both Greece and Italy so much. And already want to go back.
I think our only negative was the hotel in Positano but we didn't spend much time
there so it was not a huge deal. The place in Tuscany we stayed at was so perfect
and a great way to end our trip. Every place we stayed in Greece was fantastic and
every restaurant you recommended we loved. Honestly the trip was perfect and more
then we dreamed of. So thank WAC Travel and the team so much for everything !!!

Peter Bukowski on 10.18.2017

Your overall comments on the trip and the travel company: We could not have asked
for a better experienced working with this WAC Travel agent. She helped us with a
trip to the Amalfi Coast and Santorini. It was the honeymoon of our dreams and we
barely had to think about what came next because she thought of everything. We've
already recommended WAC Travel to friends.
What were the most enjoyable or memorable parts of your trip? The cooking
class was a once-in-a-lifetime experience and our boat tour around Capri was also
incredible.
If you could take your trip again, what would you do differently? Spend less time in
Positano -- too crowded and touristy -- and more time on Capri.

Ted Dion on 10.18.2017

Your overall comments on the trip and the travel company: Our WAC Travel
agent did a great job suggesting lodging as well as air travel and tours in a short
period of time. The view from the villa we stayed at in Santorini was stunning! Thanks
again!

John Hershey on 10.16.2017

Your overall comments on the trip and the travel company: WAC Travel is world class.
Every arrangement, every transfer, every hotel, every tour, and every pre-arranged
event went exactly as advertised. They procured tickets for the opera in Venice,
arranged for a cooking class in Florence, put us in a 4-hour walking restaurant tasting
tour in Rome, and drove us to a 5-course lunch at a winery in Tuscany, with wine
pairings. Guides were excellent, with not a single missed appointment.
What were the most enjoyable or memorable parts of your trip? For me the opera
and the Guggenheim. For my wife, everything Venice.
If you could take your trip again, what would you do differently? If you do a
restaurant walking tasting tour, do it the first night, not the last night as we did,
because you will want to return to some of the venues.

Jeremy Gordon on 10.11.2017

Your overall comments on the trip and the travel company: Wow! I cannot even begin
to put into words how amazing Hilary and WAC Travel are. We came to them
wanting help in planning the PERFECT honeymoon and they exceeded every
expectation imaginable. They handled every detail of the entire trip. When I say they

handled everything I mean they handled EVERYTHING. From our flights, to our
shuttle transportation, to our excursions and they knocked them all out of the park.
They sent us a very detailed itinerary of where we needed to be and what time to be
there. There was no confusion the entire trip. Hilary was great to communicate with
and tailored this honeymoon to fit our tastes perfectly. This was a trip to remember
and it was perfect in every sense of the word. Thank you WAC Travel and Hilary for
making this an unforgettable honeymoon! When we plan our 1 year anniversary trip
we will be planning it with WAC Travel!!!
What were the most enjoyable or memorable parts of your trip? Walking the ancient
ruins of the Acropolis and surrounding Athens. Eating a gourmet breakfast every
morning from our private balcony in Santorini. Watching majestical sunsets from our
private jacuzzi balcony in Santorini.
If you could take your trip again, what would you do differently? Nothing!

Jon Sasenick on 10.10.2017

Your overall comments on the trip and the travel company: Niya from WAC Travel
planned the most amazing honeymoon in Greece for my wife and I. Our trip to
Athens, Crete, and Santorini was absolutely flawless. We were treated like royalty at
every hotel we were booked at, our transfers were all taken care of and on time, and
all our tours were top-notch. I cannot recommend WAC Travel highly enough. If
you're looking for a travel agency that will work with you (and within your budget) to
put together a vacation of a lifetime, contact WAC Travel!
What were the most enjoyable or memorable parts of your trip? Walking through Old
Town in Chania, our guided tour to Elefonisi Beach and the Milia Eco Lodge (with
one of the best meals we've ever had), and the unexpected upgrade in Santorini to a
room with a private pool overlooking one of the most stunning views I have ever
seen.
If you could take your trip again, what would you do differently? Nothing! We will be
returning to Greece someday, and will likely skip Athens in the future, but I'm glad we
got to experience the history and culture this time around!

Lisa Hur on 10.2.2017

Your overall comments on the trip and the travel company: Michael and I had a great
time in Italy. We already want to go back! Everything was wonderful....thank you so
much for your recommendations and assistance. I am so glad that we were able to
add on the extra day also. We probably could have stayed an extra week! Thanks
again for everything!

Carol Gratias on 10.1.2017

Your overall comments on the trip and the travel company: WAC Travel was very
efficient and most helpful putting together our itinerary since this was our first trip to
Italy and overseas. The travel packet with instructions and tickets was put together
very efficiently and professionally. Our WAC Travel agent always followed through
with everything she promised. She called us a week prior to the trip and went over
everything in our packet in great detail. I was very pleased with the service we
received from this company. All the tour guides were extremely knowledgeable and
fluent in English.
What were the most enjoyable or memorable parts of your trip? We went to the
island of Murano and saw the glass blowing factory and store, which were
awesome. The demos were so cool. The stay in Positano along the coast and the day
trip to Capri were absolutely beautiful. All the locations -- Venice, Florence, the Amalfi
Coast and Rome were all spectacular. We were not disappointed with any of the
locations we visited.
If you could take your trip again, what would you do differently? Maybe try to plan a
time of the year when the locations we visited were not quite so busy.

Conie Westermann on 9.26.2017

Your overall comments on the trip and the travel company: Wonderful Experience.
Great Customer Service! My husband and I used WAC Travel for our Honeymoon to
Italy. We wanted to do a full tour without the hassle of planning it all ourselves and
without being part of a large group. This was the ideal choice. I would do it again!
We were able to travel to 5 towns in 2 weeks and conquer each of them. Having
arranged travel and guides was the key. We would never have been able to do
everything we did without those 2 key things. Not speaking Italian was difficult so
having private city guides allowed us to understand each city, and got us VIP access
(if not we would have waited in horribly long lines). I would definitely recommend
having private tours!
What were the most enjoyable or memorable parts of your trip? We loved traveling
to each city and having private tours of all the key sites. We also really enjoyed our
food tour in Rome! It was tasty and fun. Gave us great insight for the rest of our time
in Rome from a local.
If you could take your trip again, what would you do differently? I would state a
reminder though... Italy is Europe. Hotels are some times a little run down, beds are
small (so if you get a queen or king its is 2 beds pushed together), and linens/towels
are not the finest quality. So when you’re planning what hotels to go with just think
about the differences. I would have gone higher quality knowing what I know now.

Marty Pine on 9.24.2017

Your overall comments on the trip and the travel company: WAC Travel listened to
what we wanted - a successful trip to Switzerland and lake area in Italy. Hotels, tours,
drivers and coordination were spot on.
What were the most enjoyable or memorable parts of your trip? Overall
coordination, mountains in Switzerland, and Lake Como/Bellagio. Surprisingly, the
cooking class in Bellagio.
If you could take your trip again, what would you do differently? Change the
weather. Unseasonably cold in Switzerland, hotel in Zurich. Everything else as
planned. Hotel in Zurich was nicely placed, room just small.

Mike Bressler on 9.22.2017

Your overall comments on the trip and the travel company: This is the 6th time
traveling with Zicasso and the 2nd time working with WAC Travel. Every expectation
was met!!! Due to weather, one of our tours (a full day boat trip to Capri) was
cancelled. A few days after our return home, the refund check arrived in the mail.
Great Service before and after the trip!! Thank you.
What were the most enjoyable or memorable parts of your trip? We had a great
experience staying in Positano and traveling the Amalfi coast. We would recommend
this opportunity to all travelers. We also felt we had outstanding guides. This can
facilitate a great experience. Thank you for arranging true professionals who love
what they do.
If you could take your trip again, what would you do differently? We would try to
extend the length of the trip and add one or two more days in Positano.

Jaimie Sagoskin on 9.22.2017

Your overall comments on the trip and the travel company: Thank you for doing a
wonderful job. Our honeymoon was fabulous! Every hotel was a great experience in
its own way that I would recommend to anyone else.
The Hotel California in Positano that we were not sure about was such a gem! The
staff was wonderful and the location was perfect. The owner wanted me to thank you
for sending us there. Very helpful and welcoming. The restaurant there was very
good too – it’s new but the food was great. We ate there after a long beach day and
they insisted on us sitting on the lovely patio vs bringing to our room to have a
“proper meal” even though we hadn’t showered from the beach day.
My favorite town was probably Positano as a whole as it does not get much prettier.
Jason loved Mykonos. Our favorite day trip was the sailing trip in Santorini. The hotel

in Santorini was certainly the most luxurious so the perfect way to end the trip on a
more relaxing note.

Andrew Alexander on 9.21.2017

Your overall comments on the trip and the travel agency: Our WAC Travel agent was
fantastic.
What were the most enjoyable or memorable parts of your trip? Crete with private
driver and guide. Had local experiences.
If you could take your trip again, what would you do differently? Stay longer on
Crete.

Michael Epstein on 9.20.2017

Your overall comments on the trip and the travel company: The trip was fabulous and
our WAC Travel agent did a fantastic job in all ways. The trip was well planned and
with rides and connections that made the experience easy and seamless.
What were the most enjoyable or memorable parts of your trip? Crete was our
favorite of the 3 places we went. Loved the island, the people, and the food. We had
an awesome guide that took us to a winery and olive oil producer. The lunch in the
mountains was phenomenal.
If you could take your trip again, what would you do differently? Make sure that we
had more time between our flight connections between Athens and Frankfurt on the
way home. It was tight and luggage did not make it home for 24 hours. Also in
Santorini, I would have rather stayed in a different hotel or even a B&B type of place
with walkout views of the water.

Richard Rosenbloom on 9.19.2017

Your overall comments on the trip and the travel company: From first contact our
WAC Travel agent and her staff helped us to customize our planned trip with great
detail, communication and an itinerary that included all that we had asked for along
with many suggestions to make our trip something special.
We are not seasoned travelers and needed a lot of guidance to help us plan to see
as much as we could while planning reasonable and logistically timely transportation
options to achieve our travel goals which were to visit different regions to hit the
highlights and consider where we might want to come back to visit in the future. In the
end, we spent 2 nights each in five different locales in Italy... from the historic cities,
to the Tuscan wineries and countryside. It was planned in such a way that we never

felt lacking for time to see and do and what might appear to be a hectic schedule,
was coordinated and orderly. It was suggested to start up north and work our way
south to "unwind" on the beautiful Amalfi Coast, prior to traveling home. The
suggestion and its intention to wind down our schedule were spot on.
In particular, the guides and planned local excursions or experiences were all
provided by some of the nicest and most knowledgeable people you could ask for.
The hotels and villas were all wonderful, each in their unique ways. Their locations
within each region visited could not have been more convenient.
What were the most enjoyable or memorable parts of your trip? Where do you
begin! The usual sights were enjoyed in a more personal way thanks to the
enthusiastic and passionate guides. The Tuscan wine experiences were extraordinary.
The cooking class and and wine and food tour were so much fun!
If you could take your trip again, what would you do differently? Really, not much.
We found our actual small group boat tour to Capri Island to be the highlight as
opposed to the island itself, which was crowded and hectic. We would have rather
spent more time sight seeing along the coast which was best viewed from the water.

Rebecca Gallegos on 9.13.2017

Your overall comments on the trip and the travel company: My trip was the most
amazing, well planned, stress free and thought out trip that I could ever possibly
experience. I booked my trip far in advance but still had changes implemented within
months of my trip including a day trip to Florence which required my WAC Travel
agent to move things around and cancel other things. My agent was so nice and
seemed so not bothered by my calls or emails. I constantly apologized for questions
but she wouldn't hear of it. My agent was absolutely the best person to help me plan
and alter anything with. She understood after our conversations what I would enjoy
and picked the best things for my friend and I to do.
Our tours and cooking classes were utterly amazing. We had many private tours and
small groups that allowed us to learn and do so much. Our hotels were wonderful
especially when it came to location. Almost everything but the Vatican was within
easy walking distance from our hotels even the meeting spots for our tours. The
master document the travel company gives you is the best thing ever! It is never
wrong and always there to help you. I really believe without this travel agent and
WAC Travel there is no way our trip would have been as stress free especially when it
came to transfers - we went to 3 countries and Santorini which included lots of private
transfers and flights. We never had any of the stresses we heard from other people on
vacations such as not having a ride to the airport or pick up from the airport,
problems with check ins and reservation numbers or with our tours having our
information. Again, I cannot recommend WAC Travel and especially our travel agent

enough it was the best vacation and made me even more addicted to travel because
it was so easy.

Michael Pavlos on 9.12.2017

Your overall comments on the trip and the travel company: This was the trip of a
lifetime. The countries we visited were beautiful and the people were
welcoming. WAC Travel, especially our representative, made reservations for us in
the best hotels and scheduled beautiful tours and fun cooking classes with an eye
toward leaving time for rest and relaxation.
What were the most enjoyable or memorable parts of your trip? Spending time with
our family and being able to explore these beautiful areas was the highlight of our
trip.
If you could take your trip again, what would you do differently? We would plan to
stay longer!

Jenna Santoro on 9.6.2017

Your overall comments on the trip and the travel company: We just got back from our
Honeymoon as planned by WAC Travel and it was amazing!!! Our WAC Travel agent
was easy to work with, responsive, and made excellent suggestions. She executed the
trip perfectly and everything went off without a hitch! We actually met 3 other
couples during our travels who also booked through WAC Travel and everyone that
we spoke to had a similar experience as us - nothing but positive things to say!
What were the most enjoyable or memorable parts of your trip? The entire trip was so
wonderful!! We did Italy and Greece - both very different places. So it's hard to say
that one was more enjoyable than the other. But all of our hotels were phenomenal,
the staff friendly, and the food delicious.
If you could take your trip again, what would you do differently? Nothing.

Scott Root on 9.6.2017

Your overall comments on the trip and the travel company: The service from planning
the trip, to payment to execution of all the details (our transfers, tours, etc.) was
absolutely FLAWLESS! We had a stellar time, and WAC Travel did an amazing job of
making our dream vacation a reality.
What were the most enjoyable or memorable parts of your trip? The wine/cooking
tour that was suggested by our WAC Travel agent was amazing. We got to try local

wines, cook local dishes and met simply amazing travelers. She really knows how to
pick great tours for our trip!
If you could take your trip again, what would you do differently? Spend more time
there!

Matt Lenihan on 8.23.2017

Your overall comments on the trip and the travel company: We got back from our
Honeymoon on Saturday and I just wanted to say thank you. The hotels were all
welcoming and had amazing views. The restaurant suggestions were all amazing. All
of the tours/boat excursions were great and the tour guides were all very friendly
and knowledgeable. All our travel and transfers were excellent (one exception was
that our transfer pickup to the airport in Athens on the last day was 25 minutes late
but we made the flight with some time to spare). Thanks again for all your help and I
have recommended you guys to a few people already.
Our WAC Travel agent was amazing and did a great job setting our honeymoon up.
What were the most enjoyable or memorable parts of your trip? The restaurant
suggestions were all amazing (especially the one in Positano). All of the tours/boat
excursions were great and the tour guides were all very friendly and knowledgeable.
If you could take your trip again, what would you do differently? Nothing

Lisa Zuccalmaglio on 8.22.2017

Your overall comments on the trip and the travel company: Grazie! WAC Travel
planned and delivered on a dream vacation through Italy. As a mother traveling with
two boys, 15 and 18 years old, every detail was attended to with something for
everyone! It was spectacular--we traveled from Venice, through Florence, Sorrento
(Amalfi and Positano) and Rome. Highlights included a cooking class, driver through
Chianti, day of swimming and sightseeing off a boat from Sorrento; a virtual reality
enhanced tour of Pompeii, a night-time Segway tour of Rome, tour of Ancient Rome
and the Vatican, and a walking food tour! Most tours were private or small group.
All of the hotels we stayed in were truly special--with wonderful staff and within
walking distance of each city center. After traveling this way, I would never do it
another way! If you are reading this and wondering if you should use WAC Travel,
do not hesitate...call now!
What were the most enjoyable or memorable parts of your trip? Enjoying travel and
the moments with my children and not having to worry about the logistics of travel
was truly priceless!

The people--staff, tour guides and drivers--were wonderful, each in such a unique
way.
If you could take your trip again, what would you do differently? I would probably
add a night in Venice (we stayed for two nights) and a night in Sorrento (we stayed
for three nights) to allow two boat trips off of Sorrento--one, to Amalfi/Positano and
the other, to Capri. Alternatively, I would take the ferry to Capri (as they run
regularly). Then again, I wouldn't have changed a thing as it was so beautiful and
each day so special! Bellissimo!

Richard Alexander on 8.16.2017

Your overall comments on the trip and the travel company: This travel agent and
WAC Travel hit a home run! My wife, two kids and I really enjoyed our trip from
Rome to Florence to Venice. Along the way, WAC Travel confirmed several excursions
and activities which really became the icing on the cake. The hotels in all three cities
were terrific. Aside from the 100 degree temps in Rome (which WAC Travel
unfortunately, cannot control) everything was wonderful.
What were the most enjoyable or memorable parts of your trip? Lunch at Tuscan
Farm, Ferrari Museum, Segway tour of Rome, Personal tour guide in Florence,
Personal tour guide in Venice, Roman Colosseum tour after dark, Catacombs tour,
Lunch in Lucca.
If you could take your trip again, what would you do differently? Add wine tasting

Karen Bell on 8.14.2017

Your overall comments on the trip and the travel company: The trip was amazing,
every last detail! The Segway tour and Pompeii virtual glasses were a big hit along
with the cooking class. The kids really enjoyed it! We absolutely loved the hotel in
Venice. Thank you so much it was everything I thought it would be and more!!

Julie Schurr on 8.9.2017

Your overall comments on the trip and the travel company: Our WAC Travel agent
organized a trip to Mykonos, Santorini and Athens to celebrate my daughter's 21st
birthday! The trip was so organized. It made for an incredibly beautiful trip that my
daughter and I will remember forever! Our agent's knowledge about the islands, the
hotels and different beaches and places on each island was so helpful. On a beautiful
catamaran tour, for example, we met several families who used travel agents in
Greece and they still didn't have the variety and fun that this company organized for

us! They all wanted to know who in the States had organized such an incredible trip.
I will 100% be utilizing their services in the future!
What were the most enjoyable or memorable parts of your trip? Loved experiencing
the restaurants and nightlife in Mykonos and the catamaran cruise in Santorini.
Accommodations and hotel service on all of the islands and Athens were wonderful.
If you could take your trip again, what would you do differently? I would love to have
had a driver designated to us so we did not have to scramble for a taxi; especially
when we were in Greece during peak season. We made friends with several of the
drivers on the islands and used them as "private transfers", but it was never a secured
thing. I'd be even willing to share the driver with several other guests at the same
hotel. Seems worth it and a service that could be rolled into the cost of your hotel
accommodations.

Delphine Lui on 8.7.2017

Your overall comments on the trip and the travel company: Our WAC Travel agent
and her colleagues created a well-prepared itinerary for our family's trip through
Italy, which included Venice, Tuscany, Amalfi Coast and Rome. She listened carefully
to my comments and desires and managed to incorporate all of it in the itinerary impressive. We discussed our family's love for arts, culture, both fine and traditional
food, and the outdoors, and our itinerary touched upon each of these features. She
listened to our feedback and adjusted the itinerary accordingly. At the completion of
our vacation, I feel we had a completely well-rounded experience in Italy, and we
only itch for more. I highly recommend WAC Travel, particularly my contact.
What were the most enjoyable or memorable parts of your trip? Every single portion
of our trip blended perfectly into the next. Each part of Italy stood in contrast to
another, which made it a great continuous adventure. I guess my personal favorite is
Tuscany, given the peaceful environment and unparalleled food, but it was all good!
If you could take your trip again, what would you do differently? I would incorporate
more outdoor experiences.
I would not have allowed us to go on a trip sponsored by a local travel agent to visit
a specific Murano glass factory on a free boat ride: it is a trap. I should have known.
They press hard for your money. It was uncomfortable for an hour.
I would have researched more on Path of the Gods. Beware: it is very hot up there
and bring more water than you think you need!
I would have asked for more traditional restaurants.

Edward Allen on 8.7.2017

Your overall comments on the trip and the travel company: Excellent planning for a
last minute trip. The hotel picks in Athens, Santorini and Mykonos were perfect and
we took the best boat trip in Santorini I had ever been on. All the logistics were
perfect...not a single issue for a complex 10 day journey...highly recommended.

Greg Hunt on 7.30.2017

Your overall comments on the trip and the travel company: We spent two weeks in
Greece and the entire trip was planned by WAC Travel. There were a lot of moving
parts, and everything went off without a hitch. Our WAC Travel agent was
knowledgeable, cordial and responsive. I would highly recommend them!
What were the most enjoyable or memorable parts of your trip? Chartering a
sailboat for 5 days and visiting the less touristy islands.
If you could take your trip again, what would you do differently? In Athens I would
have stayed at the Grande Bretagne Hotel.

Michael Milo on 7.24.2017

Your overall comments on the trip and the travel company: We have just
returned from the trip of a lifetime! Thanks to WAC Travel and our agent, our customdesigned 13 day tour of Italy was perfect. We easily followed the instructions in our
travel packet, our tickets and vouchers were organized and accepted everywhere,
every guide and driver was on time and extremely knowledgeable, and the
recommended hotels and restaurants met our very high expectations. It’s worth
noting, also, that just mentioning WAC Travel, or simply the name of our agent,
seemed to make our providers stand up straighter and work a little harder.
One of the things we especially loved was our agent's willingness to accommodate all
our wishes during the planning period. It took several tries before our 6 member
group could agree on the cities to visit, but our agent's expert guidance helped us to
settle on Venice, Florence, Tuscany, Rome, and Positano. We received a detailed
document containing suggested hotels, tours, restaurants, and free-time activities,
which we again edited, and our final itinerary was received about a week before our
trip. It was so much fun to meet and go over our documents on the day we received
them! We thank WAC Travel very much for the time and attention to detail; they even
thought to send instructions on appropriately tipping for services, how to use our
phones in Italy, and an App for speeding our way through the airport on our return
home.
We thank WAC Travel and out agent for everything. We will not hesitate to
recommend WAC Travel to anyone who wishes to travel to Italy. In fact, we already

have a lunch date with friends who are planning an Italian vacation with family. We
can’t wait to share our experiences!
What were the most enjoyable or memorable parts of your trip? Once we were on
our way, our trip was virtually stress-free. We never felt overwhelmed or rushed, and
we had just the right mix of activity and leisure time. Our tour guides were
exceptional, speeding us to the front of the lines, somehow managing to keep us
comfortable in the oppressive heat, and not only answering all of our questions, but
expanding upon them. Their knowledge, backgrounds and experience was first class.
One of the things we looked forward to in Italy was the food. Our WAC Travel agent
gave us recommendations for several wonderful restaurants, even making two
reservations for us in advance of our travels, and our guides and drivers helped us
find excellent local spots for informal meals and street food.
We did have one boat excursion canceled due to rough waters, and the promised
refund check was in our mailbox within several days of our return home.
If you could take your trip again, what would you do differently? Make it longer.

Jeannie Kennedy on 7.23.2017

Your overall comments on the trip and the travel company: WAC Travel and our
agent were absolutely phenomenal!! Everything that she coordinated was carried out
in a timely manner with excellence. We experienced every city in Italy to the full with
her suggestions for day trips and tours we never would have discovered on our own.
What were the most enjoyable or memorable parts of your trip? I really enjoyed
Florence, Bologna and Lucca the most. Florence has the most amazing architecture
and of course seeing the David was awe-inspiring. The day long food tour to Bologna
was one of the most informative and interesting days of my life. We toured a
Parmigiana Reggiano, prosciutto and Balsamic Vinegar factory. We sampled all of
those delicious products and then had a huge lunch complete with wine overlooking
the Tuscan countryside. Lucca had great shopping and was a quieter, slower pace
than Florence. We also discovered the most delicious honey-like dessert wine,
Vinsanto, at a local winery.
If you could take your trip again, what would you do differently? The only thing I
would do is maybe book either more days in Florence or less tours per day because
there is so much to do there and we were pretty wiped!

Sandra Nicosia on 7.20.2017

Your overall comments on the trip and the travel company: Admittedly we were a little
nervous picking a travel company out of no where. I spent a lot of time on the phone

with our WAC Travel agent and she really listened to what I wanted. Everything went
beautifully. The hotels she picked for us were perfect and the tour guides were
pleasant and personable. I have already recommended her to a friend who will be
traveling to Italy with her mom soon.
What were the most enjoyable or memorable parts of your trip? The private cooking
class in Florence was a highlight. She and her husband were friendly, welcoming and
just a joy! The Food Tour in Rome was great as well. It was a small tour of 10 of us.
The guide was fabulous the establishments chosen for the tour were welcoming and
delicious and the other participants were very friendly it was a lovely night. I would
recommend to people to do this early in their stay so they can revisit the restaurants.
If you could take your trip again, what would you do differently? Shorten our time in
Rome. Loved the Vatican and Colosseum but other places were so much more
beautiful.

Jasper Chan on 7.17.2017

Your overall comments on the trip and the travel company: My wife and I had our trip
to Greece and northern Italy (July 2017) arranged by WAC Travel. This entire trip
was well organized and the transportation arrangements were perfect. The local tour
guides were professional and knowledgeable. The WAC Travel staff were friendly
and extremely helpful. They were able to tailor-make our trip according to our needs
and suggested really special hotels and attractions that were hard to book. We would
highly recommend WAC Travel to all who are looking for a memorable trip to Greece
and Italy.
What were the most enjoyable or memorable parts of your trip? We loved the wine
tasting tours as well as the hiking during the trip. Although it was hot during this time
of the year, it was manageable and our tour guides and drivers were taking good
care of us. We loved the views in Crete and Santorini, and the gondola ride in
Venice!
If you could take your trip again, what would you do differently? We would try to
stay longer!

David Clott on 7.13.2017

Your overall comments on the trip and the travel company: We (family of four)
booked a 9 day Italy trip with WAC Travel and could not have been more pleased.
We spent 3 days in Rome and the balance of the trip in Sorrento. The hotels selected
were great, perfect locations, great staff, very nice rooms. They did such a great job
organizing our tours (Vatican, Ancient Rome, Pompeii, Amalfi Coast, Capri and a visit
to relatives). In fact, at the last minute we needed to switch up a visiting to relatives

and the team at WAC Travel seamlessly adjusted our itinerary. Could not be more
happy with the job they did.
What were the most enjoyable or memorable parts of your trip? We have a great
overall trip with many highlights. Visiting with family in Benevento, seeing old Rome,
swimming in a grotto off Capri, Pompeii, walking the streets of Sorrento, lunch in
Ravello, the list goes on and on...
If you could take your trip again, what would you do differently? Add more days!

Alan Lilly on 7.13.2017

Your overall comments on the trip and the travel company: The overall trip was
wonderful as we went Positano to Tuscany to Venice to Greece. Perhaps we tried too
many places in a short time but in each place in each place the accommodations
were superb the dining excellent and the staff always extremely pleasant and helpful.
Positano was a wonder as well as the Amalfi coast ,then on to Tuscany for 6 days in a
beautiful spot, so quiet, then onto Venice which was very busy and a little hard to
navigate but it was very hot and we walked along ways and through the glass
factories but it was good and I’m glad we went there and then to Santorini which is
hard to believe it’s so beautiful but again we stayed at a remarkable place far from
the crowds so that was good and we had a great day sailing-that gal can make some
outstanding Greek food to eat on the boat. Then to Naxos, also busy with many
tourist ships but for us a nice quiet place,very comfortable with good food and right
by the beach. So it was very good and we were extremely well looked after and
several places had a cake and champagne for our 50th. I could not eat all the food
they brought.
What were the most enjoyable or memorable parts of your trip? The best part was
Tuscany with more room, in general less people and more to see. The hosts could not
do enough for us and the pool was great, the room was great and there were many
places to get to easily so our favorite was Tuscany and the cooking class was well
worth attending, such good food.
If you could take your trip again, what would you do differently? Probably go to
Positano and Tuscany and skip the others. Although it was great to see them they
were inundated with tourists so we might avoid them but Santorini is like someplace
you have never seen. It was beautiful!

Tia Gallagher on 7.11.2017

Your overall comments on the trip and the travel company: Our honeymoon was
magical thanks to our WAC Travel specialist!!

What were the most enjoyable or memorable parts of your trip? That's an impossible
question! We loved everything in Italy and Greece!
If you could take your trip again, what would you do differently? We wouldn't take as
many guided tours. We are teachers and already know MOST of the history. The
guided tours seemed like a waste of time in some places (Vatican, Acropolis).

Gary Gaglione on 7.10.2017

Your overall comments on the trip and the travel company: WAC Travel and this travel
agent did a fantastic job in planning our 10 day vacation to Italy.
It was seamless. Prior to the vacation, our WAC Travel agent got back to us quickly to
answer any questions we had. She listened to what we wanted to do and delivered a
great experience. She set us up in hotels that had great locations and fantastic
services. The tour guides she set us up with were great. Very knowledgeable and
service oriented. We highly recommend WAC Travel.
What were the most enjoyable or memorable parts of your trip? All parts were great!
Rome, Florence and Amalfi coast each had their own attraction and vibe.
If you could take your trip again, what would you do differently? Not hike the path of
the Gods and instead spend more time in Ravello.

Kristy Clementz on 7.3.2017

Your overall comments on the trip and the travel company: Our WAC Travel agent
was great to work with. She made sure every detail was to our liking and was perfect
for our honeymoon. Highly recommend!
What were the most enjoyable or memorable parts of your trip? The catamaran in
Santorini.
If you could take your trip again, what would you do differently? Arrange flights not
to fly out of New York. We had a few delays/cancellations.

Tina Milde on 6.23.2017

Your overall comments on the trip and the travel company: We planned our trip with
WAC Travel. Every detail was explained and we went over things several times
before booking. Our agent was professional and very helpful as I had never been to
Italy. All our documents were delivered about 2 weeks before we left and everything
was in order. Our accommodations were just as we had requested. Hotels were
spacious and in great locations with English speaking personnel. We booked private

tours and every tour guide was smart, engaging and got us to the front of the lines.
This was truly one of my best vacations. I loved Florence and hope to go back some
day. We had no issues and the WAC Travel staff was wonderful. I would highly
recommend them for your Europe travels.
What were the most enjoyable or memorable parts of your trip? The wine and olive
oil tasting was a delight. Our guide was so good we requested him twice for tours.
The Colosseum and Ancient Rome was a great tour and history lesson, our guide was
so smart and a delight to be with. The Amalfi coast and our private boat tour was
also a favorite.
If you could take your trip again, what would you do differently? Go for a longer
time and try to see more of Italy.

Andreline Ayson on 6.22.2017

Your overall comments on the trip and the travel company: Our honeymoon was
amazing and more than we could have asked for because of the planning,
organization, and detail from our WAC Travel agent! We told our travel agent what
places we wanted to visit in Italy and Greece as well as our hobbies and likes and
she managed to plan the honeymoon of our dreams. The attention to detail from the
transportation, hotels, tours, and restaurant reservations made everything stress-free
during our trip because everything was set up and laid out with instruction by our
travel agent. We are so glad we made the choice of using WAC Travel. All the
people we met from the transportation, hotels, and tours were so friendly and
accommodating. We truly had the best time!
What were the most enjoyable or memorable parts of your trip? The whole trip was
memorable but if we had to choose then the boat tour from Positano to Capri and the
catamaran tour in Santorini were the best. The captains in both tours were fun, the
views were amazing, the food was delicious, and the water was perfect! The wine
tasting and cooking class in Santorini was also fun and amazing. The chef was great
and the food made was some of the best Greek food we had. The wine during the
wine tasting in Santorini was good but the views made it even better!
If you could take your trip again, what would you do differently? If I could take the
trip again then I'd definitely make our trip longer than 2 weeks because we loved
each place (Venice, Rome, Positano, and Santorini) and were sad to leave.

Wendy Barnes on 6.21.2017

Your overall comments on the trip and the travel company: This WAC Travel agent
and her company worked with my family to plan a trip to Greece. We shared our
desire to incorporate some history, food, wine and active excursions while balancing

our desire to not have a jam packed itinerary. Her recommendations were perfect
and each and every excursion was brilliantly planned. All of our private tour guides
were engaging. We had a marvelous time and we highly recommend WAC Travel’s
services.
What were the most enjoyable or memorable parts of your trip? The hike through the
Imbros Gorge in Crete as well as the wine and bee keeping outing were some of our
favorite experiences. We also really enjoyed the Akrotiri ruins trip in Thira/Santorini.
There really wasn't one part of our trip we didn't enjoy, so it's hard to choose!
If you could take your trip again, what would you do differently? Not much. Other
than possibly spending more time in Naxos to explore areas outside of the Old Town.

Janna Hamstra on 6.20.2017

Your overall comments on the trip and the travel company: The entire trip was well
planned, stress-free and planned to fit our desires perfectly!! It was a perfect blend of
relaxation time and sightseeing and activities!
What were the most enjoyable or memorable parts of your trip? Boat trip to Capri,
Tuscan wine tours with the owners of two family wineries, Tuscan cooking class in our
hosts home, guided walking tour in Florence and taking the ferry to explore Varenna
on our own.
If you could take your trip again, what would you do differently? We didn't realize
that hotels in Italy do not provide an iron in the rooms. Since most clothes needed to
be pressed after being in a suitcase, we ended up spending hundreds of dollars to
have the hotel do this. A $20 travel iron purchase prior to our trip would've saved us
quite a bit of money and frustration.

Raamla Mohamed on 6.17.2017

Your overall comments on the trip and the travel company: Five stars isn't enough to
express how happy I was with every part of my trip that WAC Travel planned for
me!! It was a two-week trip that involved various tours, trains, planes and
automobiles, essentially. There were so many opportunities for things to go wrong
(i.e. wrong tickets, bad hotels, late drivers). But NOT ONE MOMENT was a misstep.
The hotels were beautiful! The organized tours were wonderful! Every driver showed
up on time. Every service was impeccable! Every recommendation was fantastic! I
would 100 PERCENT go with WAC Travel for my next trip. And I would HIGHLY
recommend them to anyone who is looking for a travel agent. They made my trip one
to remember for a lifetime.

What were the most enjoyable or memorable parts of your trip? There were many
memorable moments. A few of them include a bike ride through Tuscany, a sailing trip
in Santorini and food/wine tour in Rome. But again, those are just the highlights of
the many amazing adventures I went on.
If you could take your trip again, what would you do differently? I honestly don't
know if I can answer that. I was happy with every city I went to and the amount of
time I spent in each one.

Martin Smith on 6.15.2017

Your overall comments on the trip and the travel company: WAC Travel did a terrific
job. Were very cooperative in working out our 24 day trip to Italy. Took care of
many small details. All the drivers, guides, events all happened on time. Don't know
what else they could have done. The WAC Travel agent we spoke to was lovely.
What were the most enjoyable or memorable parts of your trip? All of it was
enjoyable. We had been to Italy a couple times before so we skipped the usual Rome
and Venice. The only city we visited that we had been to before was Florence which
we love. Our hotel was terrific, right on the Arno. Breakfast on an outdoor terrace
overlooking the river and the city.
Spent 8 nights in southern Tuscany and Umbria.
Great small hotel in Bologna--perfectly located. My favorite part in that city was
walking through the old University Library. You just felt history.
In Milan, we got lucky. On Saturday night, there was a free concert in the Duomo.
Zubin Metah conducting Beethoven's 9th.
Food and wine.
If you could take your trip again, what would you do differently? Stay a second night
at our arrival city before traveling again so we better adjust to the time change.
Traveling the next day was our choice, not our travel agency's.

Mitchell Cohen on 6.13.2017

Your overall comments on the trip and the travel company: Amazing trip. Excellent
travel agency. Extremely professional and service oriented.
What were the most enjoyable or memorable parts of your trip? The Greek islands,
beauty of the islands, the food, the people and hotels.
If you could take your trip again, what would you do differently? Nothing

Kim Bushong on 6.13.2017

Your overall comments on the trip and the travel company: WAC Travel planned our
honeymoon to the Amalfi Coast, Capri, Florence, and Lake Como. We just returned
last week and all the hotels and private transfers were excellent! I've never used a
travel agent before and this agent far exceeded our expectations. We had a
wonderful trip and I highly recommend this company.

Lisa Joiner on 6.12.2017

Your overall comments on the trip and the travel company: Exceptional! Working with
WAC Travel was a breeze. They provided professional, friendly service with
incredible attention to detail. From the very beginning of our planning, through the
final day of our trip, we had only positive experiences. Our WAC Travel
agent's follow through and incredible organization of the travel documents were
unsurpassed. She listened carefully and understood our travel needs and style and
made helpful suggestions where necessary.
She was absolutely intent on providing us the trip of a lifetime. We had complete
confidence in her abilities, and knew from the moment we received our highly
detailed documents that our trip would flow smoothly. We landed in country early,
and the driver was there to meet our arrival, all of our connections happened
seamlessly. Our WAC Travel agent also beautifully laid out our itinerary so we had
time in-between activities to rest and soak up the pleasures of each city. She stayed
on the job while we were in country, communicating with our guides and
drivers, making adjustments where she deemed necessary, assuring us a flawless trip.
As our trip progressed, each hotel and guide continued to impress. From the location
and beauty of each hotel property, to the level of service from staff, to the expertise
of each guide, we continued to be delighted. Our WAC Travel agent’s outstanding
planning and in depth knowledge of each town provided us incredible memories for
which we will be forever grateful.
What were the most enjoyable or memorable parts of your trip? We loved every
moment of our trip! The private tours were exceptional and after the tour was
over, exploring each location and processing all our new knowledge was great fun.
Additional highlights and hidden gems were suggested in each day's itinerary by our
agent and launched some fun adventures for us.
Our hotels were each an oasis of luxury that offered incredible vistas and history of
their own. We felt spoiled and blessed and absolutely loved soaking in the sensory
pleasures of each city.
In Florence we followed the recommendation of our travel agent and dined at one of
her favorite restaurants. What an incredible meal and evening! This was one of the
best experiences of our trip. A combination of locals and tourists blended to provide

great people watching, but the restaurant owners and their food were the stars. Every
single bite was savored and the service was perfection.
Rich in history and culture, each town had its own personality and charm. Being able
to have a sense of the rich history of each place is extraordinary; walking on the
Appian Way in Rome, entering the Grand Canal in Venice, standing in front of the
David in Florence, or the Pieta at the Vatican, these must be experienced, as words
and pictures cannot adequately describe the feelings they inspire.
If you could take your trip again, what would you do differently? If time and
resources permit, I would add an additional day in each location to relax and rest. It
is important to be able to rejuvenate and enjoy the local culture for a day without a
planned activity. If you can't do this, then definitely make yourself take a couple of
hours off each day. As tourism is the main industry in Italy's big cities, the towns swell
with cruise and bus tour groups during the day. Early afternoon is the perfect time for
enjoying some down time. In the evening, you can then venture back out as the
towns become quiet and more easily navigated and enjoyed.
I would also be a bit more specific when speaking with a concierge regarding dining
preferences. Some things do get lost in translation. While our "simple" dinner in
Venice was anything but, it was still a fun and delicious experience and provided us a
great story.
I'd also try really hard to only take one main suit case per person. If you're traveling
by train it definitely will make your life easier and the transfer drivers will also be
appreciative.
Ladies, leave your blow dryer at home, they are provided by each hotel and they
work better than any you'll find in a U.S. hotel. Also, if you need a curling iron or flat
iron, buy one in country. Last heads up: U.S. converters will work for cell phones but
not electric hair appliances or nightlights!

Theresa Muscato on 6.8.2017

Your overall comments on the trip and the travel company: Our anniversary trip to
Italy was amazing. Our WAC Travel agent handled everything and provided us a
precise schedule to help us navigate. The drivers were fantastic in their punctuality,
ability to navigate and their knowledge of Italy. We toured Tuscany and then spent 3
days in Rome. The accommodations in each place were amazing and the highlight of
each region was the food/wine. The best winery tour was by far Tenuta Casanova.
The food and wine was amazing and much better than the larger more commercial
winery tours (although they were good too). If I had it to do over, I would also add
on the cooking class at Tenuta Casanova. I picked up the recipe book as the food our
host made was some of the best I've ever tasted!

In Rome, we took a small group Vatican tour and Colosseum/Forum tour. They were
interesting but next time we'll opt for the specialty tours down to the tombs under the
Vatican and the floor of the Colosseum rather than sticking to the main tours. The
very best part of Rome was the food tour in the Trastevere neighborhood. It was
outside of the normal tourist districts and included several stops at family owned
restaurants and shops. Our tour guide was fantastic in his ability to relate to the
group, his knowledge of food, Italian history and culture. I highly recommend this
tour!
What were the most enjoyable or memorable parts of your trip? Definitely the food
and wine in the less commercial/touristy locations in both Tuscany and Rome.
If you could take your trip again, what would you do differently? I would include
Florence, cut out the commercial winery visit, take the cooking class and do the
specialty tours in the big museums, ruins, monuments.

Michael Feldman on 6.1.2017

Your overall comments on the trip and the travel company: Great trip planned by this
WAC Travel agent. Very detailed and organized. Hotels, transportation, and
suggested restaurants were great.
What were the most enjoyable or memorable parts of your trip? Hotels and
suggested or arranged activities and restaurants.
If you could take your trip again, what would you do differently? Nothing

Stephanie Reid on 5.30.2017

Your overall comments on the trip and the travel company: Our experience with WAC
Travel was top notch. Our agent handled all the details of our honeymoon for us and
every element of the plan and trip were flawless. My wife and I have both traveled
for a living for a long long time, so handing the details over to a third party was not
something that we would normally consider. It turned out to be a great decision. Our
agent worked with us to build an itinerary based our our travel preferences and built
in elements based on her knowledge and experience of the locations and vendors. It
couldn't have worked out any better. We visited three locations (Positano, Crete, and
Santorini) and all aspects - flights, transfers, hotels, guides, tours, dining, and activities
were perfectly planned and executed. Her recommendations were spot on. And her
network of guides, hotels, and services is tremendous. She knew where to go, when
to go, and who to go with at each location. And the people at each location were
incredibly competent, nice and well acquainted with WAC Travel and our agent. We
have referred her to quite a number of our friends that will be traveling in Italy and

Greece in the coming months so they can get the benefit of her knowledge and
experience - to make their visit as great as ours. Highest recommendation!
What were the most enjoyable or memorable parts of your trip? We knew that
Positano (Amalfi Coast) and Santorini were going to be fabulous based on input from
many sources. Our agent recommended that we go to Crete (Chania) in
between, and it turned out to the best part of the trip. Crete was wonderful - young,
vibrant, inexpensive, exciting, great food, really nice people and a fabulously
beautiful island with an incredible variety of things to see and do. A very pleasant
surprise and one that we were honestly not prepared for since we had no real
preconceptions going in.
If you could take your trip again, what would you do differently? We may have
handled our air plans a bit differently on the outbound and return. We would
probably use different airports - but it is a minor point on a great itinerary.

Theresa Hernandez on 5.29.2017

Your overall comments on the trip and the travel company: We had a fantastic three
weeks in Italy and Greece. WAC Travel did a wonderful job planning our trip. We
had a few glitches due to weather but that is something that can't be avoided.
Overall it was an excellent trip.
What were the most enjoyable or memorable parts of your trip? The one thing that
comes to mind was the Blue Grotto when we took a boat ride from Positano to Capri.
Also walking through Rome, everywhere you turn there is something to see!
If you could take your trip again, what would you do differently? I would schedule
the departure from Santorini a day earlier because our flight was canceled due to
high winds and we missed our flight home from Athens. We had to buy new tickets
and we didn't sleep for two days.

Amanda Dorsett on 5.12.2017

Your overall comments on the trip and the travel company: WAC Travel helped us
design a wonderful trip to Greece that really suited our interests and lifestyle! Every
partner and group they used was excellent and incredibly accommodating! Trip of a
lifetime!!
What were the most enjoyable or memorable parts of your trip? Most of our tours
were private so we could go and stay according to our interests and not a group
presentation. The cooking classes were a lot of fun and we have even tried most of
the recipes at home when we got back.

If you could take your trip again, what would you do differently? I would have stayed
longer on Crete island and away from the crowded tourist islands. Crete was a
hidden secret that we loved!

Jim Linsalata on 4.26.2017

Your overall comments on the trip and the travel company: Our WAC Travel agent
did a great job listening to what we wanted and then put together an itinerary that
really hit the mark with tours and hotels that were perfect for our family with two
teenage children.
What were the most enjoyable or memorable parts of your trip? The hotels were all
great, in the right location in each city to allow us to explore so much culture, history
and food all within easy walking distance. In Tuscany, we specially enjoyed the
carriage house right in the middle of Chianti Classico.
If you could take your trip again, what would you do differently? We crammed so
much into the 9 days of our trip so we could see many different places. It would have
been great if we added 2 or 3 more days to spend extra time in a few of the towns.

Jessica Schick on 2.16.2017

Your overall comments on the trip and the travel company: This trip was simply
amazing. It was a wonderful experience working with WAC Travel to plan our
honeymoon. Our WAC Travel agent was responsive, professional, and even took the
time to walk us through our huge packet of information and our agenda a week
before leaving; she had some great suggestions for us in terms of restaurants and notto-miss areas. All of our drivers were extremely friendly and helpful when taking us
from place to place.
What were the most enjoyable or memorable parts of your trip? We visited Venice,
Rome, and Sorrento. I can't pick a most memorable because they were all wonderful
and unique experiences. In Venice, the private gondola ride is something I will
cherish as well as the quiet time with my new husband when we had St. Mark's
Square all to ourselves while it rained in the evening hours. Rome was a combination
of a bustling city with beautiful landmarks on every corner. We enjoyed a Twilight
Food Tour and an Underground Colosseum tour; both were fantastic as were the
guides. Finally, our last few days were enjoyed in Sorrento and day trips to the
Amalfi coast. While the coastal towns were definitely less busy in the winter, they
were by no means shut down; in fact, this was the absolute best time of year for us
personally to visit. We don't do well in large crowds and visiting the coast in February
allowed us to explore all day long and enjoy the gorgeous scenery without being
overwhelmed and swarmed with tourists.

If you could take your trip again, what would you do differently? I would take a
different type of train from Venice to Rome. This particular ride was a bit chaotic and
seemed to be more of a commuter rail than a Amtrak-style of transportation. Luckily it
was only a few hours ride, but would have been more enjoyable on a quieter option
that offered more service options. The only other things I would suggest is to ensure
you have a high-quality camera (pictures thru a phone don't do the landscape
justice), and spend a bit of time learning some basic Italian phrases and researching
their culture of food/dining so you know how to order and what is expected in some
of the nicer restaurants. You won't regret taking the time to do this.

